DIA CODE OF CONDUCT 

PURPOSE
The Downtown Ithaca Alliance (DIA) strives to be inclusive to the most varied and diverse backgrounds possible. We are committed to providing a friendly, safe, and welcoming environment for all, regardless of gender, sexual orientation, ability, ethnicity, socioeconomic status, and religion or lack thereof. The purpose for this code of conduct is to outline our expectations for all participants in our community, as well as the consequences for unacceptable behavior, to help us create safe and positive experiences for everyone, and to encourage everyone to recognize and strengthen the relationships between our actions and their effects on our community.

CODE OF CONDUCT vs ITHACA COMMONS RULES AND CODES
The policies laid out in this document apply to the entire downtown business district, and all events hosted by the organization, and are not intended to replace or nullify the current rules and codes for usage of the area designated as the Ithaca Commons established by the City of Ithaca “to regulate the use and maintenance of the Ithaca Commons so as to promote the general welfare and public use of said area”.  A full and comprehensive list of these rules, and the pertinent reporting guidelines, can be found at https://ecode360.com/8388365. 

WHO AND WHERE DOES THIS CODE APPLY TO?
This policy applies but is not limited to the following: all staff, volunteers, crew, performers and visiting companies, sponsors, vendors, and members of the public, and applies across all DIA managed events, especially those conducted in the downtown area, including the Ithaca Commons. We expect all participants to abide by this Code of Conduct in all community venues as well as in all one-on-one communications pertaining to community business.

CODE OF CONDUCT- EXPECTED BEHAVIORS
The following behaviors are the minimum we expect from ourselves and all community members:
Remember that community events and public spaces are shared; please be respectful to all.
Foster a safe environment that is free from physical, written, verbal or sexual harassment, violence, bullying or discrimination.
Be mindful that each person is different and will have different personal and cultural boundaries. Respect those boundaries by exercising consideration and respect in your speech and actions. Refrain from demeaning, discriminatory, or harassing behavior and speech.
Take care of your health and safety and do not act in any way that endangers yourself or those around you. This also means respecting social distancing rules and regulations put in place to keep everyone safe from COVID-19. 

UNACCEPTABLE BEHAVIORS
The following behaviors are considered harassment and are unacceptable within our community:
Violence, threats of violence or violent language directed against another person or group of people.
Sexist, racist, homophobic, transphobic, or otherwise discriminatory jokes and language.
Personal insults, particularly those related to gender, sexual orientation, race, religion, or disability.
Inappropriate physical contact. You should have someone’s consent before touching them.
Unwelcome sexual attention. This includes sexualized comments or jokes, inappropriate touching, groping, and unwelcomed sexual advances.
Deliberate intimidation, stalking, or following. Aggressive solicitation is also prohibited by the City of Ithaca Municipal Code (§ 250-9).
Advocating for, or encouraging harassment, violence, discrimination, inappropriate physical contact, and/ or deliberate intimidation.
Sustained disruption of community events, including talks and presentations.

REPORTING GUIDELINES
If you are subject to or witness unacceptable behavior, or have any other concerns, please notify a community event organizer, outreach worker or DIA staff as soon as possible. We will treat each community member’s voice as important as our own, take it seriously and investigate the matter. After gathering and processing sufficient information and working with the complainant to determine an appropriate response if applicable, our organization is committed to deciding on and taking appropriate action.
Alternatively, If you see someone who is making an extra effort to ensure our community is welcoming, friendly, and encourages all participants to contribute to the fullest extent, please do not hesitate to let us know. 
LINK TO INCIDENT FORM

CONSEQUENCES OF UNACCECTABLE BEHAVIOR
Unacceptable behavior from any community member, including sponsors and those with decision-making authority, will not be tolerated. Anyone asked to stop unacceptable behavior is expected to comply immediately.
